Terms and Conditions

Global Terms and Conditions

IMPORTANT -PLEASE READ THE FOLLOWING CAREFULLY BEFORE ACCEPTING THESE TERMS
AND CONDITIONS.WE RECOMMEND YOU PRINTTHECONTENT OF THISAGREEMENT AND
STOREIT ALONG WITHALL CONFIRMATION EMAILS, ADDITIONAL TERMS, TRANSACTION DATA,
GAME RULES AND PAYMENT METHODS AS THEY RELATE TO YOUR USE OF THIS SITE. WE DO NOT
FILEEACH INDIVIDUAL CONTRACT WITH USERS SO PLEASE PRINT IT OUT FOR YOUR RECORDS.
THESE TERMS AND CONDITIONS ARE SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.
NOTIFICATION OF THESE TERMS AND CONDITIONS CONSTITUTES THE MAKING OF AN OFFER.BY
REGISTERING TOMAKEUSE OF THESERVICES COVEREDBY THISAGREEMENT, YOUARE
CERTIFYING THAT YOU ARE 18 YEARS OF AGE OR OLDER AND YOU AGREE TO BE BOUND BY THE
FOLLOWING TERMS AND CONDITIONS. IF YOUDONOTWISHTOACCEPT THEFOLLOWING
TERMS AND CONDITIONS, YOU MUST NOT REGISTER AND YOU MUST NOT OPEN AN ACCOUNT
AND YOU WILL BE UNABLE TO ACCESS THE SOFTWARE AND THE GAMING SERVICES OFFERED IN
CONJUNCTION THEREWITH.

INTRODUCTION: KEY DEFINITIONS AND WHAT MAKES UP YOUR TERMS OF USE

11 The following definitions are used in these terms and conditions:

“Access Device”meansanyelectronic means ofaccessingthe Services,including, but
not limited to, computers, smartphonedevices, feature phones, tabletdevices, touch
devices or any home entertainment system such as video games consoles and smart
TVs (or by any other remote means);



“Bonus Terms” means any terms and conditions and/or rules with regard to promotions,
bonuses and special offers which may apply to any part of the Services fromtime to
time;

“Download Terms” means any additional end user terms and conditions of use which
You are required to confirm Your agreement to as part of the download and/or
installationofany software which Youmaydownloadinordertobeabletousethe
Website;

“Gambling Commission” means the regulator of commercial gambling in Curacao
whose website is at https://www.curacao-egaming.com/

“General Terms” means the terms and conditions set out in this document;

“Group” meansinrelation to any party, acompany whichis fromtime to timea
subsidiary or the ultimate holding company of that party or another direct or indirect
subsidiary of any such ultimate holding company.

“Privacy Policy” means the Operator’s privacy policy accessed via the Privacy Policy link;

“Rules” means the Betting Rules and the Game Rules specifically applicable to the
relevant type of betting and/or gaming, as identified in more detail in paragraph 1.3.1 and
1.3.2;

“Services” means, as appropriate, the services offered for the time being by the Operator
through the Website, Telebetting and/or via any Access Device application;

“Telebetting”means the telephone betting serviceforthe time being offered by the
Operator;



“Terms of Use” means (a) the General Terms; (b) the Privacy Policy; (c) where
appropriate underparagraph 1.3, therelevant Rules, Bonus Terms and Additional Terms
applicable to the Services that are being used by You; and (d) any Download Terms; and

“Website” means the website or any respective page, subpage, subdomain or section
thereof from time to time, located at or accessible via the domain name:
www.chipstars.bet

12 By using and/or visiting any section of the Website, or by opening an account with the
Operator-through the Website, or through accessing Telebetting, You agree to be bound
by the Terms of Use and You accordingly: (a) agree to the use of electronic
communications in order to enter into contracts; and (b) waive any applicable rights or
requirements which require a signature by hand, to the extent permitted by any
applicable law. The Terms of Use do not affect your statutory rights.

13 Inaddition, where You play any game, or place a bet using the Services, or otherwise
use the Services, You agree to be bound by:

1.3.1 the Rules For All Sports Bets on the DBG Sportsbook as set out under the general Help
section (“the BettingRules”);

1.3.2 the Rules of any game You play (“Game Rules”), as set out under therelevant
general Help section and any Rules tabs, including (without limitation):

1321 for games under the ‘Casino’ tab: the Casino Rules for the relevant game;
1322 forgames under the ‘Poker’ tab: the Poker Rules for the relevant game;
1323 forgames under the ‘Games’tab: the Games Rules for the relevant game;

1324 forLive Casinogamesunderthe‘Live Casino’tab:thelLive CasinoRulesforthe
relevant game;

1325 inrespect of any new games, the rules applicable to such game;
133 Any Bonus Terms;

134 Any Download Terms;



135 Anytermsand conditions relating to withdrawals which are containedin the
‘Withdrawal’ part of the Help section of the Website (“Withdrawal Terms”); and

1.3.6 Anyother terms applicable to the Services and/or which You are required to confirm
Youragreement to as part of the Services, forexample the termsrelating to the Tip
Advisor service (“AdditionalTerms”).

14 Theoriginal text of the Terms of Use are in English and any interpretation of them will
be based on the original English text. If the Terms of Use or any documents or notices
related to them are translated into any otherlanguage, the original English version will
prevail.

15 Intheeventthatthereisanyspecificconflictorinconsistencybetweenanyofthe
individual parts of the Terms of Use making up Your contract with the Operator, the order
of precedence shall be as follows:

151 The Withdrawal Terms;
152 The BonusTerms;

1.5.3 TheBettingRules;

154 The Game Rules;

155 The Additional Terms;
156 The General Terms;
157 The Privacy Policy;and
158 The Download Terms.

16 Pleaseread the Terms of Use carefully before accepting them.Once You have
accepted the Terms of Use, please print the Terms of Use and store them, along with all
confirmation emails, additional terms, transaction data, game rules, fair deal rules and
payment methods relevantto Your use of the Website. Please note that the Terms of Use
are subject to change, as set out in paragraph 3 below.



17 IfYoudonotagree toacceptandbe bound by the Terms of Use pleasedo notopen
an account, and/or continue touse Your Account. Yourcontinued use of any of the
Services will constitute acceptance ofthe Terms of Use which we have notified You arein
force from time to time.

18 The Terms of Use govern Your contract with the Operator and will come into effecton1
august 2015 For the avoidance of doubt,each and all sections of the Website and
Telebettingaregovernedbythe TermsofUse,and Youshould ensure atalltimesthat
Your use of the Services is in accordance with the Terms of Use.

GENERAL TERMS
CONTRACTING PARTIES

2.1 References in the Terms of Use to “us”, “our” or “we” are references to:
221 The Operator;or

222 InthecaseoftermsandconditionsrelatingtomoniesheldinYourAccountfrom
time to time, to any Operator Group company which holds such money and shall (where
appropriate) be deemed to include our agents, partners, and suppliers.

CHANGES TO THE TERMS OF USE

3.1 We mayneed tochange the Terms of Use from time to time foranumber ofreasons,
including (without limitation) for commercial reasons, to comply with law orregulations,
to comply with instructions, guidance or recommendations from aregulatory body, or for
customer service reasons. The most up-to-date Terms of Use can be accessed from the
Termsand Conditionslinkinthefootersectionofthe Website,and the date onwhich
they will come into force is noted in paragraph 1.8 of these General Terms.



3.2 Where we wish to make substantial changes to the Terms of Use, we will give You as
muchpriornoticeofsuchchangesasisreasonablypracticableviaoneofthemethods
setoutinparagraph 3.3. Forminororinsubstantialchanges,we maynotgive Youany
notice of such changes, so You are advised toreview the Terms of Use through the Terms
and Conditions link on the Website on a regular basis.

3.3 Where we make changes to the Terms of Use which we wish to notify You of, we will
do so by such method of notification as we may, in our discretion, deem appropriate,
which may comprise:

3.3.1 Email (to the email address You have previously supplied us with, if any);
3.3.2 A message to Your Inbox on the Website; or
3.3.3 Notice on theWebsite

And we may, at our discretion, invite You to accept the new Terms of Use by clicking on
“yes” or“l accept”, checking a‘tick box’ or any other similar method of confirmation by
You.lfYouprovideuswithanysuchconfirmation,orcontinue tousetheWebsiteor
Telebetting afternotificationunderthis paragraph 3, Youshall,fromsuchtime,be
deemedtohaveaccepted,andbeboundby,thenewTermsofUse,including (forthe
avoidance ofdoubt)any additions,removals,substitutions orotherchanges to the
identities of the Operator, whetherornot You haveread therevised Terms of Use. Ifany
change is unacceptable to You, You may either cease using the Services and/or close
Your Account by complying with paragraph 12 of these General Terms.

34 Notwithstandingthisclause 3,shouldwewishtomake anychangestotheterms
upon which Your funds are held under clause 7.3, we shall notify You in advance by such
method as we may, in our discretion, deem appropriate, but such method shall require
Youtoacknowledge receiptof suchinformationbyclicking on“yes” or“laccept”,
checkinga‘tickbox’oranyothersimilarmethod of acknowledgmentby You.If You
provide us withanysuch acknowledgment, Youshall,fromsuchtime,bedeemedto
haveaccepted,andbeboundby,thenew TermsofUse.lfanychangeisunacceptable
to You, You may either cease using the Services and/or close Your Account by complying
with paragraph 12 of these General Terms.



OPENING YOUR ACCOUNT

4.1 Inorder to place abet or play agame using the Services, You will need toopen an
account with the Operator (“Your Account” or “Account”).

4.2 In order to open Your Account for use with the Services, You can:
421 Contact Customer Services;
422 ClickonRegistrationonthe Website and follow the on-screeninstructions;or

423 Open by such other Account opening method as shall, from time to time be offered
by theOperator;

4.3 Your Account will either be operated by the Operator, or by another company inits
Group forand on behalfofitself and/or therelevant Operator Group company with
whom You havecontracted.

44 When You open Your Account You will be asked to provide us with personal
information, including Yourname and date of birthand appropriate contactdetails,
including an address, telephone number and e-mail address (“Your Contact Details”).
You may update Your Contact Details from time to time by contacting Customer
Services;or through the My Account management page on the Website: or by such other
method as shall, from time to time, be offered by the Operator.

4,5 If Youdo not wish Your Contact Details to be used by us and our business partners to
contact You toinformYouof marketing informationrelating to others of ourgoods,
products or services or those of our business partners, please indicate that this is the
case by ticking the relevant box as instructed when You open an account on the Website
or by informing Customer Services.

4.6 In opening Your Account You warrant that:

461 Youunderstand and accepttherisk that,byusingthe Services, You may, as well as
winning money, lose money;

462 Youare:(a)over18years of age; and (b) above the age at which gambling or
gaming activities are legal under the law or jurisdiction that applies to You (the “Relevant
Age”);



46,3 Gambling is notillegal in the territory where You reside;
464 You are legally able to enter into contracts;
465 You have not been excluded from gambling; and

466 You have not already had an Account closed by us under paragraphs 11 (Collusion,
Cheating, Fraud and Criminal Activity), 20 (Breach of the Terms of Use) or at Your request
under paragraph 33.1 (Responsible Gaming/Gambling).

4,7 Your Account must beregistered in Your own, correct, name and personal details and
it shall only be issued once for You and not duplicated through any other person, family,
household,address (postalorIP),email address, Access Deviceoranyenvironment
where Access Devices are shared (e.g. schools, workplaces, public libraries etc) and/or
accountinrespect of the Services. Any other accounts which You open with us, or which
are beneficially owned by Youinrelation to the Services shall be “Duplicate Accounts”.
We may close any Duplicate Account (butshall notbe obligedtodo so).lIfweclosea
Duplicate Account:

411 Allbonuses, free bets and winnings accrued from such bonuses and free bets
obtained using that Duplicate Account will be void and forfeited by You;

472 Wemay,atourentirediscretion,voidall winnings andrefund alldeposits (less
amounts in respect of void winnings) made in respect of that Duplicate Account and, to
the extent not recovered by us from the relevant Duplicate Account, any amounts to be
refunded to us by You in respect of a Duplicate Account may be recovered by us directly
from any other of Your Accounts (including any other Duplicate Account); or

413 We may, at our entire discretion, allow usage of the Duplicate Account to be
deemed valid in which case all losses and stakes placed by or for You through the
Duplicate Account shall be retained by us.



VERIFICATION OF YOUR IDENTITY; MONEY LAUNDERING REQUIREMENTS

5.1 You warrant that:
541 The name and address You supply when opening Your Account are correct; and

512 You are the rightful owner of the money which You at any time depositin Your
ccount.

5.2 Byagreeingtothe Terms of Use You authorize us toundertake any such verification
checks from time to time as we mayrequire ourselves ormay be required by third
parties (including,butnotlimited to,regulatorybodies)toconfirmthesefacts (the
“Checks”). You agree that from time to time, upon our request, You may be required to
provide additional details in respect of any of such information You have provided us,
including inrelation to any deposits which You have made into Your Account.

5.3 Whilstwe areundertakinganyChecksfromtimetotime,wemayrestrictYoufrom
withdrawing funds from Your Account and/or prevent access to all or certain parts of the
Website. Please note that we may from time to time repertory the Checks forregulatory,
security orother businessreasons. Ifany suchrestrictions cause You a problem, please
contact Customer Services.

54 Incertaincircumstances we may have to contact You and ask You to provide further
information to us directly in order to complete the Checks. For this purpose, we will be
entitled, at our sole discretion, to require that You provide us with a notarized ID or any
equivalent certified ID according to the applicable law of Your jurisdiction or otherwise,
proof of address, utility bills, bank details, bank statements and bank references. Until
such information has been supplied to our satisfaction we may prevent any activity to be
undertakenbyYouinrelationtothe Accountorwemay,wherewereasonablybelieve
thatdeliberatelyincorrectinformationhasbeenprovided by You, keep anyamount
deposited on the Account following the closure of the Account by us.

5.5 It may be an offence for persons under the Relevant Age to make use of the Website.
Ifwe are unable to confirm that You are the Relevant Age thenwe may suspend Your
Account until such time that we are able to confirm that You are the Relevant Age. If You
are subsequently proven to have been under the Relevant Age at the time You made any
gambling or gaming transactions with us, then:

551 Your Account will be closed;



552 all transactions made whilst You were underage will be made void, and all related
funds deposited by You will be returned by the payment method used for the deposit of
such funds, whereverpracticable;

553 Anydeposits made whilst You were under the Relevant Age will be returned to You;
and

554 Anywinnings which You have accrued during such time when You were under the
Relevant Age will be forfeited by You (and may be deducted from the amount of any
deposit returned under paragraph 5.5.3) and You will return to us on demand any such
funds which have been withdrawn from Your Account.

USERNAME, PASSWORD, PIN and CUSTOMER INFORMATION

6.1 After opening Your Account, You must take all reasonable steps to avoid disclosing
(whether deliberately or accidentally) Your username, password and/or account
number to anyone else, including (where practicable) ensuring that up-to-date security
software is downloaded onto Your Access Device.

6.2 All transactions made where Your username and password and/or account number
have been entered correctly will be regarded as valid, whether or not authorized by You,
and we shall not be liable for any claims in the event that You disclose Your username,
passwordoraccountnumbertoanyoneelse (whetherdeliberatelyoraccidentally).

6.3 If Youhavelost orforgotten Your Account details, or have reason to believe that such
detailsareknowntoanunauthorized third party, please contactusimmediatelyfora
replacement through Customer Services, details of which can be found in the Contact Us
section of theWebsite.



DEPOSITS AND WITHDRAWALS FROM YOUR ACCOUNT

11 If Youwish to participate in the Services, You must deposit money into Your Account
from anaccountor source of which You are the account holder. Such money may
(subjectto paragraph 5) then be used by You to place bets or play games. Further
details of how to deposit, withdraw and transfer funds can be found in the Deposit part of
the Help section of the Website. If You use a payment method in respect of which You are
notthe accountholder,wereserve therightto treatanydepositintothe Accountas
being invalid (and any winnings arising from such deposit as void) pending the
satisfactory completion of all relevant Checks.

12 You further agree not to make any charge-backs, reversals or otherwise cancel any
deposits into Your Account, and in any such event to refund and compensate us for such
unpaid deposits including any expenses incurred by us in the process of collecting Your
deposit. Forthe avoidance of doubt Your Account shallnotbe used by Youas abank
accountand,should we become aware of depositsinto and withdrawals from Your
Accountwithoutcommensurate betting orgamingactivity, wereserve therightto
deductanadministrationcharge (whetherornotwe close orsuspend the account).
Monies deposited with us in Your Account shall not attractinterest.

13 Wearerequiredbyourlicense toinformcustomersabout whathappenstomoney
whichwe holdonaccountforYou,and the extenttowhichsuchmoneyis protectedin
the event on insolvency. Money deposited by You to Your Account will be held in a bank
accountand/orescrowaccountwhichwillbe keptseparate fromourcompanyfunds.
Money in Your Account are not insured, guaranteed, sponsored or otherwise protected by
anydepositorbankinginsurance systemorbyanyothersimilarinsurancesystem.As
such, money in Your Accountis not protected in the event of insolvency. This meets the
Gambling Commission’s requirements for the segregation of customer funds at the level:
basic segregation.

14 Wemayatanytimesetoffanypositivebalanceon YourAccountagainstany
amount owed by You (including under a Duplicate Account) to any other company
within the Operator’s Group (irrespective of whether there has been a breach of the
Terms of Use), including (without limitation) where we re-settle any bets or wagers
pursuant to paragraph 4.7(Duplicate Accounts), paragraph 12 (Collusion, Cheating,
Fraud and Criminal Activity) or paragraph 19 (Errors or Omissions).



15 Totheextentrequired by Yourlocallaw ortaxorotherauthorities Youareresponsible
for reporting Your winnings and losses arising from the Services.

16 Youcansetadepositlimiton YourAccountinanyoneday. Thislimitcannotbe
increased without giving us twenty four hours’ notice of Your wish to increase Your
deposit limit and only when twenty four hours have elapsed from Your request for such
anincrease will the increase apply. For details of how to set up a deposit limit please
contact Customer Services, or (where Your Accountis for the Website) set up the limit
throughthe Website by clickingonMyAccount,thenUpdate AccountDetails. Any
confirmed reductions to your deposit limit will be ofimmediate effect.

11 Subjecttoparagraph13(Closure of Your Account;etc), Youmay request withdrawal
of funds from Your Account at any time provided that:

114 All payments made into Your Account have been confirmed as cleared and none
have been charged-back, reversed or otherwise cancelled;

112 AnyChecksreferred toinparagraph5 (Verificationof Yourldentity; Money
Laundering Requirements) above have been completed by us to our satisfaction; and

113  Youhave complied with any otherrelevant withdrawal conditions affecting Your
Account (e.g. any applicable Bonus Terms).

18 On any withdrawal approved by us, provided that You give us sufficient information
as tohow the funds should be transferred to You, we will return the relevant funds to You
in accordance with paragraph 7.7 (less charges incurred or any other amount required
tobe deducted from Your withdrawal in order to comply with any applicable law).

19 Wewillattempttoaccommodate Yourrequestregarding the paymentmethodand
currencyofpaymentof Yourwithdrawal. This,however,cannotbe guaranteed. Therefore,
we may process and pay withdrawals in adifferent payment method than the one
requestedby You,such as throughdifferent paymentproviders,abankdraftorwire
transfer (any charges associated withrelevantpaymentmethods aresetoutinthe
Withdrawal partofthe Help section of the Website).Similarly, in certaincases, the
currency of Your withdrawal may not be the currency in which Your deposit was made or
that was otherwise requested by You and, in circumstances where we are required to
convert Your deposits between different currencies, the conversionrate used by usis as
stated in the Help section of the Website.



LEGAL USE OF THE WEBSITE

8.1 Access tooruse ofthe Website or any of the Services viathe Website maynotbe
legalforsomeorallresidentsoforpersonsincertaincountries. Wedonotintend that
the Website should be used for betting, gaming or any other purposes by personsin
countriesinwhichsuchactivities areillegal, whichincludes the United States of America
and those territories listed via the Help section on the Website. The fact that the Website
is accessible in any such country, or appears in the official language of any such country
shallnotbeconstrued as arepresentationorwarrantywithrespecttothelegalityor
otherwise of the access to and use of the Website, and the making of deposits or receipt
of any winnings from Your Account. The availability of the Website does not constitute an
offer, solicitation or invitation by us for the use of or subscription to betting, gaming or
otherservicesinanyjurisdictioninwhich such activities are prohibited by law.

8.2 Itis Yourresponsibility todetermine the law that appliesinthelocationinwhichYou
arepresent.Youshouldensure thatYouwillbeactinglegallyinYourjurisdictionin
opening Your Account and/or using the Website and You represent, warrant and agree
that You will do so.

8.3 Ifit becomes apparent to us that You are resident in a country in which the use of the
Website is not legal, we shall be entitled immediately to close Your Account, in which
caseanybalanceonthe Accountonthedate ofsuchclosurewillberefundedtoYouas
soon as itis practicable for us to do so.

PLACING YOUR BET AND/OR GAMING USING THE SERVICES

9.1 Inorder to place abet or access a Service you should follow the instructions provided
at the Helpsection.

9.2 Itis Yourresponsibility to ensure that the details of any bet, stake or similar
transaction that you place using the Services (a“Transaction”) are correctinthe

following manner:

921 When using the Website (either directly, through an application orotherwise)in
accordancewiththerelevantBettingRules orGame Rules,as appropriate;and



922 When using Telebetting, your bet will be read back to you and you will be asked to
confirm that it is correct to our telephone agent.

9.3 YourTransactionhistorycanbe accessedbyyouby clickingMyAccountonthe
Website, or through our Customer Services team (including by opting toreceive a written
statement).

9.4 Wereserve theright to refuse the whole or part of any Transaction requested by You
(if we believe that there is money laundering involved, cheating, or any other fraudulent
behavior), or where You have breached the Terms of Use. No Transactioniis accepted by
us until You have given the appropriate confirmation (or it has otherwise been accepted
by us) in accordance with paragraph 9.2. If your transaction has not been added to your
account, please contact our Customer Support.

9.5 OnceaTransactionhasbeenacceptedbyus,Youcannotcancelthe transaction
unless we agree otherwise. If You are making a telephone-betting transaction and the
relevant telephone connection becomes unexpectedly disconnected, we shall
nevertheless place the relevant bet if (a) we are clear as to your intended instruction; (b)
the betdetails have been provided to us by You prior to the pointat whichwe cease
acceptingbetsontherelevantevent;and(c)thebetisacceptabletousintheordinary
course ofbusiness. Inthe eventof any such telephone disconnection, Youshould
immediately contact our Customer Service team for confirmation as to whether your bet
has beenplaced.

9.6 We may, atourdiscretion (and provided thatneither You norwe gain any unfair
advantage), elect to accept a bet notwithstanding that the relevant event has begun. In
respectofgaming,therelevantGameRulesshallsetoutthepointatwhichnofurther
stakes will be accepted by us.

9.7 We may cancel or amend a Transaction pursuant to the provisions of paragraph 5
(Verification of Your Identity), paragraph 12 (Collusion, Cheating, Fraud and Criminal
Activity) or paragraph 19 (Errors or Omissions).

9.8 Regarding Netent restriction policies, Afghanistan, Albania, Algeria, Angola,
Cambodia,Ecuador,Guyana,HongKong, Indonesia,lIran,lIraq,lIsrael, Kuwait,Lao,
Myanmar, Namibia, Nicaragua, North Korea, Pakistan, Panama, Papua New Guinea,
Philippines, South Korea, Sudan, Singapore, Syria, Spain, Taiwan, Uganda, the United
Kingdom, Yemen, Zimbabwe, as well asresidents of any other country where prohibited
by local laws can not play their games. The Player acknowledges that some games may
not be available in all countries. In addition to the countries listed above, games offered
by NetEnt are not available in Belgium, Bulgaria, Canada, Denmark, Estonia, France, Italy,



Mexico, Portugal, Romania, Spain, United States of America, United Kingdom. NetEnt
games Guns & Roses, Jimi Hendrix & Motorhead are further not permittedin thefollowing
countries: Australia, Azerbaijan, China, India, Malaysia, Qatar, Russia, Thailand, Tunisia,
Turkey & Ukraine; game Aliens is further not permitted in Japan, while Universal Monsters,
Scarface,and South Parkcanbe only played in the following countries: Andorra, Armenia,
Azerbaijan, Belarus, Bosnia and Herzegovina, Brazil, Georgia, Iceland, Liechtenstein,
Moldova, Monaco, Montenegro, Norway, Russia, San Marino, Serbia, Switzerland, Ukraine,
Croatia, Macedonia, Austria, Cyprus, Czech Republic, Finland, Germany, Greece, Hungary,
Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Peru, Poland, Portugal,
Romania, Slovakia, Slovenia,Sweden.

REMOTE GAMING OR BETTING

10.1 Where You are accessing the Services via an electronic form of communication You
should be aware that:

1011 Inrelationto Youruse of the Website for the placing of bets orplaying of games:

10141 You may be using a connection or equipment which is slower than such equipment
used by others and this may affect Your performance in time critical events offered via
the Website;

10112 You may encounter system flaws, faults, errors or service interruption which will be
dealt with in accordance with paragraph 18 (Failure);

10113 The Game Rules for each event or game offered via the Website are available and
shouldbeconsideredby YoupriortoYouruseofthe Servicesofferedviathe Website;
and

10114 Ingames offeredviathe Website which benefitfrom more players orgreater
liquidity we may deploy automated players (“Bots”)(whose usernames will be “bot”) who
are pre-programmed to play and joininwiththe gameinorderto assist the liquidityor
the number of players gaming, although we will not use Bots without making such usage
clearto You.We cancategorically confirmthatWe do notdeploy BotsinourPoker
software and will take active steps in conjunction with our software providers to prevent
their usage by any users of the Services; and



1012 Inrelationto Youruse ofthe Services, if Youare betting on aninrunning” event, You
maynotatanyrelevanttimebe able to see orotherwise be provided with the mostup-
to-date informationinrelation to therelevantevent. We shallnotbeliable to Youin
respectofanylosses sufferedorcostsincurredby You asaresultofanydelayinthe
transmission of information relating to any “in running” event.

REFUND POLICY

111 Players shall not treat the gaming account as a bank account, nor expect interest on
theirdeposits. All deposits are for entertainment purposes only and not to be considered
asbusinesstransactions.Henceifaplayerismakingadepositthentheyneedtoroll-
over 1X of their deposit. In cases where refunds need to be made, following rules shall

apply.

112 Anyrefund request mustbe made within 24 hours of the purchase by a written
request to payment@chipstars.bet. Players need to furnish the below details: * The valid
reason for Refund Claim ¢ Front copy of credit/debit card used for making the
transaction, valid photo id proof and address proof.

113 Afterreceivingthe email,wewillinvestigatetherequest;standardprocessingtimeis
3-4 working days from the date of request. In case the refund request has been
accepted, following charges apply: A 5% fee on the deposit amount

114 A €5 admin fee per request

115 Refund will be counted on basis of remaining balance in the account leaving

winnings apart. Rollover done by player and winnings derived from the particular deposit
will not be considered for refunds.

COLLUSION, CHEATING, FRAUD AND CRIMINAL ACTIVITY

121 Thefollowing practices (or any of them)inrelation to the Services:
Abuse of bonuses or other promotions; and/or

Using unfair external factors or influences (commonly known as cheating); and/or



Taking unfair advantage;

Opening any Duplicate Accounts; and/or undertaking fraudulent practice or criminal
activity,

Constitute “Prohibited Practices” and are not permitted and will constitute a material
breach of the Terms of Use. We will take all reasonable steps to prevent and detect such
practices and to identify the relevant players concerned if they do occur. Subject to the
above,however,wewillnotbeliableforanyloss ordamagewhichYoumayincurasa
result of any Prohibited Practices, and any action we take inrespect of the same will be
at our solediscretion.

122 If You suspect a personis engaged in any Prohibited Practice, You shall as soon as
reasonably practicable report it to us by e-mailing us or telephoning Customer Services.

123 You agree that You shall not participate in or be connected with any form of
Prohibited Practice in connection with Your access to or use of the Services.

124 1Ifs

1241 We have reasonable grounds to believe that You have participated in or have been
connected with any form of Prohibited Practice (and the basis of our belief shall include
the use by us (and by our gaming partners and our other suppliers) of any fraud,
cheating and collusion detection practices which are used in the gambling and gaming
industry at the relevant time); or

1242 We become aware that Youhave‘“chargedback” ordenied anyofthe purchases
or deposits that You made to Your Account; or

124.3 In ourreasonable opinion your continued use of the Services may be detrimental to
ourregulated status,including our continued ability to belicensed by the Gambling
Commission and/or the Gibraltar Gambling Commissioner; or

1244 Youbecome bankruptorsufferanalogous proceedings anywhereinthe world,

then, (including in connection with any suspension and/or termination of Your Account)
we shallhave theright,inrespectof Your Account (and/orany otheraccountheld by
Youwith an Operator Group company) to withhold the whole orpart of the balance
and/orrecover fromthe account the amount of any deposits, pay-outs, bonuses or
winnings which have been affected by or are in any way attributable to any of the
event(s) contemplatedin this paragraph12.4. Therights set out in this paragraph12.4are



without prejudice to any other rights (including any common law rights) that we may
have against You, whether under the Terms of Use or otherwise

125 For the purposes of this paragraph:

12,51 “fraudulent practice” means any fraudulent activity engagedinby Youorbyany
person acting on Your behalf orin collusion with You, and shallinclude, without limitation:
(a)fraudulent charge-backs and rake-back activity; (b) the use by You or any other
personwhowasparticipatinginthesamegameas Youatanytime,ofastolen,cloned
or otherwise unauthorized credit or debit card, as a source of funds; (c) the collusion by
You with others in order to gain an unfair advantage (including through bonus schemes
or similarincentives offered by us); (d) any attempt toregisterfalse ormisleading
accountinformation;and (e) anyactual orattempted actby Youwhichisreasonably
deemed by us to be illegal in any applicable jurisdiction, made in bad faith, or intended
todefraudus and/orcircumventany contractual orlegalrestrictions,regardless of
whether such act or attempted act actually causes us any damage or harm;

12,52 “Criminal activity” shallinclude, without limitation, money laundering and any other
offence

12,53 “Unfair advantage” shall include, without limitation:

12,5.3.1 The exploitation ofafault,loophole orerrorinourorany third party’s software
used by You in connection with the Services (including in respect of any game);

12532 The use of any Bots for skill games (including but not limited to, those skillgames
appearing underthe Skill tab or Games tab) and Bots forany otheruse which would
otherwise constitute any other Prohibited Practices;

125.3.3 The use of third party software or analysis systems; or

12,534 The exploitationby You,ofanErrorasdefinedinparagraph19.1below,inanycase
either to Your advantage and/or to the disadvantage of us or others.

126 Inexercisinganyofourrightsunderparagraph12.4inrelationtoaProhibited
Practice,weshalluse allreasonable endeavors to ensure that, while complying with our
regulatory and other legal obligations, we exercise suchrights in amanner whichis fair
to You and to our other customers.

127 Wereserve theright to inform relevant authorities, other online gaming or gambling
operators, otheronline service providers and banks, credit card companies, electronic



payment providers or other financial institutions of Your identity and of any suspected
Prohibited Practice by You, and You shall cooperate fully with us toinvestigate any such
activity.

CLOSUREOFYOURACCOUNT; TERMINATION OF THETERMS OF USE
CLOSURE AND TERMINATION BY YOU

131 Provided that Your Accountdoes not show thatabalanceisdue tous, Youare
entitled to close Your Account and terminate the Terms of Use on not less than twenty
four hours’ notice to us at any time, by contacting us through Customer Services, details
of which can be found in the Contact Us and Help section of the Website:

1311 Indicating Your wish to close Your Account; and

1342 StatingthereasonswhyYouwishtoclose YourAccount,inparticularifYouare
doing so because of concerns over the level of Your use of the same.

Wewillrespond to Yourrequest, confirmingclosureof Your Accountandthedateon
whichsuchclosure willbe effective, withinareasonable time, provided that Youcontinue
toassumeresponsibilityforallactivityonYour Accountuntilsuchclosurehasbeen
carried out by us (at which point the Terms of Use shall terminate).

13.2 When YourequestclosureofYour Accountunderparagraph13.1 wewill,subjectto
paragraph 13.3, return any outstanding balance in Your Account to You.

13.3 Upon any termination of Your Account under this paragraph 13 we shall be entitled
(without limiting our rights under paragraph 13.6) to withhold, from the repayment of the
outstanding balance on Your Account, any money: (a) pursuant to paragraph 12
(Collusion, Cheating, Fraud and Criminal Activity); (b) pursuant to paragraph 20 (Breach
of the Terms of Use); (c) as otherwise provided by the Terms of Use (including, as
appropriate, paragraph 5.4); or (d) as required by law or regulation.

134 Whenrepaying the outstandingbalance on Your Account,weshalluse the same
method of payment which You provided upon registration of Your Account, or such other
payment method as we may reasonably select.



13.5 Where Youhaveclosed YourAccount,we mayincertaincircumstancesbeableto
re-open Your Account with the same account details as before if You request us to do so.
Insuch circumstances, while Your Account will have the same account details as before,
it will be subject to the Terms of Use which are inforce at the date of any suchre-
opening and any priorentitiements (including, but withoutlimitation,tobonusesor
contingent winnings) will no longer be valid.

CLOSURE AND TERMINATION BY US

13.6 We are,atany time (and notwithstanding any otherprovisionscontainedinthe
Terms ofUse), entitled to close Your Account and terminate the Terms of Use on written
notice (or attempted notice) to You using Your Contact Details. In the event of any such
termination by us we shall, subject to paragraph 13.7, as soon asreasonably practicable
following a request by You, refund the balance of Your Account.

13.7 Where we close Your Account and terminate the Terms of Use pursuant to paragraph
11 (Collusion, Cheating, Fraud and Criminal Activity) orparagraph 20 (Breach of the
Terms of Use), the balance of Your Account willbe non-refundable and deemed tobe
forfeited by You to the extentofanyclaimthatwe mayhave against Youasatthedate
ofsuchclosure (whetherunder Your Account, aDuplicate Account orotherwise). Closure
of Your Account and Termination of the Terms of Use, other than pursuant to paragraphs
11 or 20 of these General Terms, will not affect any outstanding bets, provided that such
outstandingbetsarevalidand Youarenotinbreachofthe TermsofUseinanyway.For
the avoidance of doubt, we will not credit any bonuses into Your Account, nor will You be
entitled to any contingent winnings, at any time after the date on whichithasbeen
closed (whetherbyuspursuanttothe TermsofUse,orinresponse to Yourrequest).

SUSPENSION BY US

13.8 Weshallbe entitled to suspend Your Accountin the circumstances expressly setout
inthe Terms of Use. Upon the suspension of Your Account: (a) no activity shall be
permitted (including deposits, withdrawals, betting or gaming) until the date upon which
itisre-activated by us;(b) nobonuses orcontingent winnings will be credited to the
Account; and (c) we shall address the issue that has given rise to the Account
suspensionwithaviewtoresolvingitas soon asreasonablypracticable so thatthe



Account can, as appropriate, either be re-activated or closed.

ACCESS TO, AND USE OF, THE SERVICES

141 Youare solelyresponsibleforthe supply and maintenance ofallof Your Access
Devices andrelated equipment and telecommunications networks and internet access
services that You need touse inorder to access the Services. We will not be liable in any
way whatsoeverfor any losses caused to You (whetherresulting fromloss of service,
poorinternet connectivity, insufficient bandwidth or otherwise) by the internet or any
telecommunications serviceproviderthatYouhaveengagedinordertoaccess the
Services. For the avoidance of doubt, the Operator does not make any representation or
give any warranty as to the compatibility of the Services with any particular third party
software or hardware, including (for the avoidance of doubt) third party analysis or ‘Bot’
programmers which promise certain results from any of the Services.

14.2 Under no circumstances should You use the Services for any purpose whichis oris
likely tobe considered to be defamatory, abusive,obscene, unlawful, of aracist, sexistor
other discriminatory nature, or which could cause offence. You must not use any abusive
or aggressive language orimages, swear, threaten, harass or abuse any other person,
including other users, via the Website, or attempt to pass Yourself off as being any other
person,orbehaveinsuch amannertowards any Operator staffused to provide the
Services,CustomerServices,oranyhelpdeskorsupportfunctionwhichwe make
available to You.

14.3 Youshall use the Website for personal entertainment only and shall not be allowed
toprovide accessorreproduce the Website oranypartofitinanyformwhatsoever
without our express consent, including creating links to it.

144 Youshall be solely liable in respect of any content uploaded by You onto the Website
(“Uploaded Content”)and,inuploadingany suchcontent, Yourepresentand warrant
that:

14.4.1 You have obtained all necessary approvals, consents, licenses and permissions
required in respect of the Uploaded Content and that the reproduction of the Uploaded
Content on the Website will not infringe the copyright, trade mark, confidential
informationoranyotherintellectual propertyrights whatsoever of any third party;



14.4.2 The Uploaded Content will not contain any material in breach of paragraph 14.2 or
any code in breach of paragraph 14.3;

14.4.3 The Uploaded Content will comply with all laws and regulations (including, in
particular, those relating to data protection and privacy); and

14.4.4 The Operator is entitled to use and sub-license the use of the Uploaded Content at
its sole discretion.

14.5 Any material (other than Software under paragraph 16) downloaded by You from the
Website shallbe downloaded entirely at Yourownriskand the Operatorshallnotbe
liableinrespectof anyloss of data or other damage caused by any such download.

146 Where we have reason to believe that Your use of the Services is in breach of any of
paragraphs we shall, without prejudice to any of our otherrights, be entitled forthwith to
remove from the Website any offending content.

BETTING AND GAMING TERMS

15.1 Expressions used in the betting and gaming industry are numerous. Where
appropriate, a glossary explaining the meaning of commonly used betting and gaming
expressions is availablein the Help section of the Website. Should You be in any doubt as
to the meaning of any expression, You should:

1511 look up its meaning in the Help section relating to the event or game You are betting
or gaming on;

1512 If Youare stillin any doubt, contact Customer Services for clarification; and

1513 Not place any bet or game on any event until its meaning is understood to Your
satisfaction,

Because we cannot accept any responsibility if You place a bet or game via the products
offered via the Services in circumstances where You do not understand any of the terms
involved in or relating to the bet or game.



ALTERATION OF THE WEBSITE

We may, in our absolute discretion, alter or amend any product or service (including any
prices offered) available through the Website at any time for the purpose of ensuring the
ongoing provision of the Website, but without prejudice to any games and/or bets
alreadyinprogressatthe timeofsuchamendment.Fromtime totime,we mayrestrict
Youfromaccessing some parts ofthe Website for the purpose of maintenance ofthe
Website and/oralterationoramendmentofanyofthegamesand/orproducts available
through the Website.

THIRD PARTY SOFTWARE

111 Inordertouse the products offered throughthe Services, Youmayberequiredto
download and install software supplied by third partiesonto Your Access Device
(“Software”). Software mayinclude,butisnotlimited to: Access Device applications, our
download Casino and Poker products and any promotional, marketing and/or facility
applications, products andsoftware.

112 Insuch circumstances, You may be required to enter into a separate agreement with
the owner or licensor of such Software inrespect of Your use of the same (a “Third Party
Software Agreement”). In case of any inconsistency between the Terms of Use and any
Third Party Software Agreement, the Terms of Use will prevail in so far as the
inconsistency relates to the relationship between You and the Operator.

113 Itis Yourresponsibility to ensure that any Software is downloaded onto Your Access
Device in a manner compatible with Your own Access Device’s specific set-up. For the
avoidance of doubt, we shall not be liable to the extent that the incorrect downloading of
any Software has an adverse effect on the operation of Your Access Device.

174 Notwithstandingthatthe Servicesprovidedviaany Access Device applicationshall
be subject to the Terms of Use, the terms underwhich any application (“App”)is
downloaded or installed onto Your Access Device shall be governed by the agreement
enteredinto between You and the supplier of the relevant App but, in case ofany
inconsistency betweenthe Terms of Use and any such agreement, the Terms of Use will
prevail in so far as the inconsistency relates to the relationship between You and the
Operator.



USE OF SPECIAL SOFTWARE (Al)

18.1 Intheeventofsystemsorcommunicationserrorsrelatingtothegenerationofany
result,betsettlementoranyotherelement ofaGame, wewillnotbeliabletoyouasa
result of any such errors and we reserve the right to void all related bets and plays on the
Game inquestion.

18.2 Inthe eventthatasystemmalfunctionresultsinprofit,whetheritiscollectedor
credited toyouraccount,wereserve theright to claimall gains thatyou may have
benefited from,as aresultofone of those malfunctions, and youwould be obliged to
immediately reimburse the amount collected and inform us of the malfunction.We
reserve theright, at our sole discretion, to directly deduct an amount equal to that which
you may have received in error from your account.

18.3 Disconnection, Misuse and Malfunction

18.3.1 We, our affiliates, agents and licensors accept noresponsibility and willnotbe liable
foranylossresultingfromdelays orinterruptions to playdue tofailure,breakdown,
malfunction, interruption of or disconnection from the games server or any other causes
over which we or they have no control.

18.3.2 Misuse,disconnection orsystem malfunctionvoids all bets, plays and pays.

18.3.3 You certify that in what pertains to the services provided by us, you will not use or
attempt to use any strategy that takes advantage of any software bug or failure and to
notuseorattempttouseartificialintelligence togetany advantage while playing.

18.3.4 Inthe eventthat wereasonablydetermine thatyouused orattemptedtousea
product endowed with artificial intelligence in conjunction with our Website or services,
we reserve theright to rescind or block your account immediately, to not reimburse the
amount credited to your account, and prohibit your access to all other Websites, Services
and Applications offered by us.

18.3.5 Should we have any reason to believe that either an account or group of accounts
areoperating systematically, e.g. using specific betting techniques or group wagering,
wereserve therighttoblock orpermanently close all accounts. In these circumstances,
we willnotbeunderanyobligationtorefundyouany moneyinyouraccount,withthe
exception of the amount you originally deposited, should this amount still be present.



ERRORS OR OMISSIONS

19.1 Anumberofcircumstances mayarisewhereabetorwagerisaccepted,ora
payment is made, by us in error. A non-exhaustive list of such circumstances is as
follows:

19.1.1 Where we mis-state anyodds orterms ofabetorgamingwagerto Youas aresult
of obvious error or omission in inputting the information or setting up a market,oras a
result of a computer malfunction;

194.2 Where we have made a ‘palpable error’. A palpable error occurs where:

19121 Inrelation to bets placed prior to an event taking place, the prices/terms offered
are materially different from those available in the general market; or

19122 Inrelation to any event, the price/terms offered at the time the bet is placed are
clearly incorrect given the probability of the event occurring;

19.1.3 Where we have continued toaccepthbets ona market whichshould have been
suspended, including where the relevant event is in progress (except where ‘in-running’
bets are accepted)orhad already finished (sometimes referred to as‘late bets’);

1914 Where an error has been made as a result of a Prohibited Practice under paragraph
12.1;

1941.5 Where we shouldnothave accepted,orhave therighttocancelorre-settie,abet
pursuant to the Betting Rules (for example due to ‘Related Contingencies’);

194.6 Where anerroris made byus as tothe amountofwinnings/returns thatare paidto
You, including as a result of a manual or computer input error; or

19.1.7 Where anerrorhasbeen made by us as to the amount of free bets and/orbonuses
that are credited to Your Account,

any such circumstances being referred to as an “Error”.
19.2 We reserve the right to:

1921 Correct any Error made on a bet placed and re-settle the same at the correct price
orterms whichwere available orshould have been available through the Operator



(absent the publishing error) at the time that the bet was placed and the bet will be
deemed to have taken place on the terms which were usual for that bet; or

1922 Where it is not reasonably practicable to correct and re-settle under 19.2.1 above, to
declare the bet void and return Your stake into Your Account; or

1923 Incircumstances where the Error has resulted from a Prohibited Practice

19.3 Anymoneywhicharecreditedto YourAccount,orpaidto YouasaresultofanError
shallbedeemed, pendingresolutionunderparagraph19,tobe held by Youontrustfor
us and shall be immediately repaid to us when ademand forpaymentis made by us to
You.Where such circumstances exist, if You have moneyin Your Account we mayreclaim
thesemoneyfromYourAccountpursuanttoparagraph7.4.We agreethatweshalluse
all reasonable endeavors to detect any Errors and inform You of them as soon as
reasonably practicable.

19.4 Neither we (including our employees or agents) nor our partners or suppliers shall be
liable for any loss, including loss of winnings, that results from any Error by us or an error
by You.

19.5 You shall inform us as soon as reasonably practicable should You become aware of
any Error.

19.6 Where You have used monies which have been credited to Your Account or awarded
to Youas aresultofanErrorto place subsequentbets orplaygames, we maycancel
such bets and/or withhold any winnings which You may have won with such monies, and
if we have paid out on any such bets or gaming activities, such amounts shall be
deemedtobeheldby Youontrustforusand Youshallimmediatelyrepaytousanysuch
amounts when a demand for repayment is made by us to You.

EXCLUSION OF OUR LIABILITY

201 Youraccesstoanduse ofthe Servicesis at Yoursole option,discretion andrisk. We
shallnotbeliableforanyattemptsby Youtouse the Servicesbymethods, meansor
ways hot intended by us.



02 We will provide the Services with reasonable skill and care and substantially as
describedinthe Terms of Use. We do not make any otherpromises or warranties
regarding the Services, or any products or services forming a part of the Services, and
hereby exclude (to the extent permitted by law) allimplied warranties inrespect of the
same (including implied warranties as to satisfactory quality and/or fitness for Your
purpose).Inparticular,wedonotwarrantthatthe Website willhave uninterrupted
availability or that it will be free of bugs, viruses or other errors.

203 SAVEASPROVIDEDINOURBETTINGRULESANDSUBJECTTOPARAGRAPH20.5,0UR
MAXIMUMLIABILITY (INCLUDING THAT OF OURGROUP COMPANIES, AFFILIATES, OFFICERS,
DIRECTORS, AGENTS AND EMPLOYEES) ARISING OUT OF YOUR USE OF THE SERVICES (ORANY
PART OF THESERVICES ANDWHETHERUTILISINGTHEWEBSITEORTELEBETTING), WHETHER
SUCHLIABILITY ARISES UNDER BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), OR
OTHERWISE, WILL BE LIMITEDTO:

20.3.1 WHERE OUR LIABILITY RELATES TO A BET OR STAKE, THE AMOUNT OF THE BET OR STAKE
PLACED BY YOU IN RESPECT OF WHICH OURLIABILITY HAS ARISEN;

20.3.2 WHERE OUR LIABILITY RELATES TO THE MISAPPLICATION OF FUNDS, THE AMOUNT OF
MONEY IN YOUR ACCOUNT THAT HAS BEEN MISPLACED BY US; AND

20.3.3 INRESPECT OF ANY OTHER LIABILITY OF THE OPERATOR, ......... ($eeens)s

204 WE(INCLUDINGOURGROUPCOMPANIES,AFFILIATES,OFFICERS,DIRECTORS,AGENTS
AND EMPLOYEES) SHALL NOT BE LIABLE TO YOU, WHETHER SUCH LIABILITY ARISES IN
CONTRACT, TORT (INCLUDING NEGLIGENCE) OROTHERWISE, INRESPECTOF ANY:

2041 LOSS OF DATA;

2042 LOSS OF PROFITS;

2043 LOSS OF REVENUE;

2044 LOSS OF BUSINESS OPPORTUNITY;

2045 LOSS OF ORDAMAGE TO GOODWILL OR REPUTATION;

2046 BUSINESS INTERRUPTION; OR



20.4.7 ANY INDIRECT, SPECIAL OR CONSEQUENTIAL LOSS OR DAMAGE, EVEN WHERE SUCH
LOSSORDAMAGEHAS BEEN NOTIFIED TO US AS BEING POSSIBLE, ARISING OUT OF THE TERMS
OF USE OR ANY USE WHATSOEVER BY YOU OF THE SERVICES.

25 Nothinginthe Terms of Use will operate so as to exclude any liability whichwe may
have in respectof:

20.5.1 Fraud (including fraudulent misrepresentation); or

20.5.2 Death or personal injury caused by our negligence.

BREACH OF THE TERMS OF USE

21 Youwill fullyindemnify, defend and hold us and our officers, directors, employees,
agents, contractors and suppliers harmless from and against any and all losses, costs,
expenses, claims, demands, liabilities and damages (including legal fees), however
caused, thatmay arise, whetherornotreasonablyforeseeable,as aresultoforin
connection with:

2111 The access to and use of the Services by You or by anyone else using Your
username and password;and/or

2112 Any breach by You of any of the terms and provisions of the Terms of Use.

2.2 Where You are in breach of the Terms of Use, we may at our sole discretion, prior to
any suspension or termination of Your Account, notify You (using Your Contact Details)
thatYouareinbreach,requiring Youtostop therelevantactorfailuretoact,and/or
requiring YoutoputrightanactorfaultonYourpartand warning Youofourintended
actionif Youdonotdoso,provided always that suchnotificationshallnotbe apre-
condition to any suspension or termination of Your Account.

213 Wehave therighttodisable anyuseridentification code orpassword, whether
chosen by Your allocated by us, at any time, ifin our reasonable opinion You have failed
to comply with any of the provisions of the Terms of Use.

24 In addition to any other remedy available, if You breach any of the Terms of Use we
shall be entitled torecoverfrom Your Account any positive balance to the extent of any
amount reasonably claimed against You pursuant to paragraph 20.1.



INTELLECTUAL PROPERTY RIGHTS

221 All website design, text, graphics, music, sound, photographs, video, the selection and
arrangement thereof, software compilations, underlying source code, software and all
other material forming part of the Services are subject to copyright and other proprietary
rights which are either owned by us or used under license from third party rights owners.
Totheextentthatanymaterialcomprisedwithinthe Servicesmaybedownloaded or
printed thensuchmaterialmaybedownloadedtoasingledeviceonly(andhardcopies
may be printed) solely for Your own personal, non-commercial use.

222 Undernocircumstances shall the use of the Services grant to You anyinterestin any
intellectual property rights (for example copyright, know-how or trade marks) owned by
us or by any third party whatsoever, other than a personal, non-exclusive, non-sub-
licensablelicensetousesuchintellectual propertyrightsinconnectionwith Your
personal, non-commercial use of the Services pursuant to the Terms of Use.

223 Norights whatsoever are granted to use or reproduce any trade marks or logos
which appear onthe Website except as specifically permitted inaccordance with the
Terms of Use.

224 Youmustnot,nor must You allow any other person to copy, store, publish, rent,
license, sell, distribute, alter, add to, delete, remove or tamperwith the Website or any
part of it in any way or directly or indirectly disrupt orinterfere (or attempt to disrupt or
interfere)withoraltertheWebsite,otherthaninthecourseofviewingorusing the
Website in accordance with the Terms of Use.

225 Allintellectual propertyrights in the name “Chipstars”, the logos, designs, trade
marks and other distinctive brand features of the Operator and any content provided by
the Operatororany third partyforinclusiononthe Website vestinthe Operatororthe
applicable third party. You agree not to display or use such logos, designs, trade marks
and other distinctive brand features in any manner without our prior written consent.

VIRUSES, HACKING AND OTHER OFFENCES

231 You shall not:

2311 corrupt the Website;



2312 Attempttogainunauthorized access to the Website, the servers on which the
Website is stored or any server, computer or database connected to the Website;

2313 Flood the Website with information, multiple submissions or “spam”;

2314 Knowingly or negligently use any features which may affect the function of the
Website in any way for example (but not limited to) releasing or propagating viruses,
worms, Trojans, logic bombs or similar material that is malicious or harmful;

2315 Interfere ortamperwith,remove or otherwise alterin any way, any informationin
any form which is included on the Website;

2316 Attack the Website via a denial-of-service attack or a distributed denial-of-service
attack.Wewillreportanysuspectedbreachofthe ComputerMisuse Act1990to the
relevant law enforcement authorities and we will co-operate with those authorities by
disclosing Youridentity tothem. Inthe eventofsuchabreach, Yourrighttouse the
Website will ceaseimmediately.

232 We willnotbeliable for any loss ordamage caused by adistributed denial-of-
service attack, viruses or othertechnologically harmful material that may infect Your
Access Device and related equipment, computer programs, data or other proprietary
material due to Your use of the Website or to Your downloading of any material posted
on such Website, or on any website linked to the Website.

YOUR PERSONAL INFORMATION

21 Allinformation on Your Account held by us is securely data warehoused and remains
confidentialexceptwhere otherwise statedinthe TermsofUse (including, for the
avoidance of doubt, the Privacy Policy).

42 We arerequired by law (in particular the Data Protection Act 2004) to comply with
dataprotectionrequirementsinthewayinwhichwe useanypersonalinformation
collected from You in Your use of the Services. We therefore take very seriously our
obligations inrelation to the way in which we use Your personal information.

243 Priorto Youruse of and when Youuse the Services it will be necessaryfor us to
collect certain information about You, including Your name and date of birth, Your



Contact Details, and may also include information about Your marketing preferences (all
of which shall be known as “Your Personal Information”).

244 Byprovidingus withYourPersonal Information, Youconsenttoourprocessing Your
Personal Information,including any of the same whichis particularly sensitive:

2441 Forthepurposessetoutinthe TermsofUse (includingthe PrivacyPolicy);and

2442 Forotherpurposeswhere we needtoprocess YourPersonal Informationfor the
purposes of operating the Services,

includingbysharingitwithourserviceproviders and agentsforthesepurposes,for
example to ourproviders of postal services, marketing services and CustomerServices
agents. We may also disclose Your Personal Information in order to comply with alegal
or regulatory obligation.

245 We may retain copies of any communications that You send to us (including copies
of any emails)inorderto maintainaccuraterecords of the informationthatwe have
received from You.

USE OF ‘COOKIES’ ON THE WEBSITE

%51 The Website uses ‘cookies’ to track Your use of the internet and to assist the
functionality of the Website. A cookie is a smallfile of text whichis downloaded onto Your
AccessDevicewhenYouaccesstheWebsiteanditallowsustorecognizewhenYou
come back to the Website. We use cookies for the operation of the Website, including (for
example) to allow You to remain logged in as You browse between, and use Your
Accounttobetonorplaygameson,differentparts ofthe Website.Wealsousecookies
for our own analytical purposes so that we can identify where customers have
encountered technical problems onthe Website, and therefore help us improve our
customers’ experience.

%52 If Youobjectto cookies or wanttodelete any cookies that are already stored on Your
Access Device, we recommend that You follow the instructions for deleting existing
cookies anddisablingfuturecookiesonYourfile managementandinternetbrowsing
software. Further information on deleting or controlling cookies is available within our
Privacy Policy orat www.aboutcookies.org. Please note that by deleting our cookies or
disablingfuturecookies Youmaynotbeabletoaccesscertainareasorfeaturesofthe
Website.



COMPLAINTS AND NOTICES

26.1 No claim or dispute with regard to:

2611 The acceptance or settlement of abet which You have made using the Services will
be considered more than thirty days after the date of the original transaction; and

2612 Agame which You have played using the Services will be considered more than
twelve weeks after the date on which the relevant transaction orgame play took place.

26.2 Should Youwishtomake acomplaintregardingthe Services,asafirststep You
should,as soonasreasonablypracticable,contact CustomerServices aboutYour
complaint, whichwill be escalated as necessarywithin our Customer Services team until
resolution.

26.3 Ifthereisadisputearisingfromthe Terms ofUse whichcannotberesolvedby
Customer Services having been escalated in accordance with paragraph 26.2, Youcan
request that the matter be addressed by a manager or supervisor. We will endeavor to
resolve the matter to Yoursatisfaction eitherimmediately orby contacting You
subsequently.

26.4 You acknowledge that our random number generator will determine the outcome of
the games played through the Services and You accept the outcomes of all such games.
Youfurtheragreethatintheunlikelyeventofadisagreementbetweentheresultthat
appears on Your screen and the game serverused by the Operator, the result that
appears on the game server will prevail,and You acknowledge and agree that our
records will be the final authority in determining the terms and circumstances of Your
participationin the relevant online gaming activity and the results of this participation.

26.5 Whenwe wish tocontact You,we maydo sousing any of Your Contact Details.
Notices will be deemed to have been properly served and received by You immediately
afteranemailis sentorafterwe have communicated with Youdirectly by telephone
(includingwhere weleave You avoicemail), or three days after the date of posting of
any letter. In proving the service of any notice, it will be sufficient to prove, inthe case ofa
letter,thatsuchletterwasproperlyaddressed,stamped andplacedinthepost;inthe
case of an email, that such email was sent to the specified email address (if any) in Your
Contact Details at the time that any such email was sent.



TRANSFER OF RIGHTS AND OBLIGATIONS

211 Wereserve theright to transfer, assign, sublicense or pledge the Terms of Use (an
“assignment”), in whole orin part, to any person without notice to You, provided that any
suchassignmentwillbeonthe sametermsortermsthatarenolessadvantageousto
You.

212 Your Rights orobligations under the Terms of Use can notbe assigned, sublicensed
or otherwise transferred in any matter whatsoever

EVENTS OUTSIDE OUR CONTROL

28.1 We will not be liable or responsible for any failure to perform, ordelay in performance
of,anyof ourobligations underthe Terms of Use thatiscausedbyeventsoutside our
reasonable control, including (without limitation) any telecommunications network
failures, powerfailures,failures in third party computer (orother) equipment,fire,
lightning, explosion, flood, severe weather, industrial disputes or lock-outs, terrorist
activityand acts of government or other competent authorities (a“Force Majeure
Event”).

28.2 Ourperformanceisdeemedtobe suspendedfortheperiodthatthe Force Majeure
Event continues, and we will have an extension of time for performance for the duration
of that period. We will use ourreasonable endeavors to bring the Force Majeure Event to
aclose or to find a solution by which our obligations may be performed despite the Force
Majeure Event.

WAIVER

29.1 IfwefailtoinsistuponstrictperformanceofanyofYourobligationsorifwefail to
exercise any of therights orremedies to which we are entitled, this shall not constitutea
waiver of such rights orremedies and shall notrelieve You from compliance with such
obligations.

29.2 A waiver by us of any default shall not constitute a waiver of any subsequent defaulit.



29.3 No waiver by us of any of the provisions of the Terms of Use shall be effective unless
itis expressly stated to be a waiver and is communicated to You in writing in accordance
with paragraph 25 (Complaints and Notices) above.

SEVERABILITY

30.1 If any of the Terms of Use are determined by any competent authority to be invalid,
unlawful or unenforceable to any extent, such term, condition or provision will to that
extentbe severedfromtheremaining terms,conditions and provisions whichwill
continue to be valid to the fullest extent permitted by law.

30.2 Insuch cases, the part deemed invalid or unenforceable shall be amended ina
mannerconsistentwiththeapplicablelawtoreflect,ascloselyaspossible, the
Operator’s original intent.

ARBITRATION

All disputes which may arise between player and Casino including their successors in
title under general or special title as a result of our Terms and Conditions or as aresult
of further agreementsandotheracts in connection with our Termsand Conditions
shall be settled exclusively by arbitration in Curagao and in accordance with Curagao
Civil Procedure Rules.

ENTIRE AGREEMENT

311 The Terms of Use and any document expresslyreferred to in them represent the
entire agreement between You and us and supersede any prior agreement,
understandingorarrangementbetween You and us, whetheroral orinwriting.

3.2 We eachacknowledge that neitherofushasrelied on anyrepresentation,
undertaking or promise given by the other or implied from anything said or writtenin
negotiations between us except as expressly stated in the Terms of Use.

3.3 Neither party shall have any remedy in respect of any untrue statement made by the
other, whether orally or in writing, prior to the date of the contract (unless such untrue
statement was made fraudulently) and the other party’s only remedy shall be for breach
of contract as provided in the Terms of Use.



THIRD PARTY RIGHTS

321 Withtheexceptionofthe Operator’s Groupcompanies,unlesstheseTermsofUse
expressly state otherwise:

211 apersonwhoisnotapartytothese TermsofUsehasnorighttoenforceanyofthe
terms under the Contracts (Rights of Third Parties) Act 1999; and

12 ifapersonwhoisnotapartytotheseTermsofUseisstatedtohavetherightto
enforce any of its terms under the Contracts (Rights of Third Parties) Act 1999, we may
rescind or vary these Terms of Use at our sole discretion (and any documents entered
into pursuant to orin connection with it) without Your consent or the consent of that
person.

CASINO

1. Please read the rules provided in the game before you read.

2. Thereis alot of different terminologies used in the betting industry. If you don’t
understand or if you are not sure about the meaning of an expression, you should
notplace abetinthe game untilyou understand what does that expression
means. Chipstars will not be responsible for bets that were placed by you in the
games that use terminology that you are not familiar with.

3 Ifyoustarttoplay,thatmeansthatyouaccepttherulesofthegameyouhave
selected.

4 Itisprohibitedtoenterintocollusiontoparticipate,directlyorindirectly,inany
scheme with any other playerin the course of any game you participate.

5 Abetisconsidered accepted afterithasregistered ontheserverandhasbeen
confirmed online. Registered bets can’t be canceled.

6. Your stake cannot exceed your current account balance. Once a bet has been
registered, the stake is debited from the account. The winnings are credited to
your account after the bet has been settled.

1. Nodisputes or complaints about the acceptance or settlement of bets shall be
accepted upon the expiry of 7 (seven) calendar days from the date of the
transaction.

8. Ifyouhave a complaint regarding the work of the Service, you must contact
Customer Support as soon as possible. If necessary, your complaint will be
forwarded and reviewed for the final decision.



% Youacknowledge that our random number generator (RNG) will determine the
outcome of the games played through the bookmaker and you accept the
outcomes of all such games. You agree thatin the event of adiscrepancy
between the result that appears on your screen and the result displayed on the
game server, the result that appears on the game server will prevail. You agree
and acknowledge that our technicalrecords will be the final authorityin
determining the terms and circumstances of your participation in the relevant
online gaming activity and the results of this participation.

10. Ifthere are anyissues, problems,orqueries that might arise, please
contact supports@chipstars.bet

PROMOTIONS

Bonuses

1. Thebonusis adeal between the bookmaker and the customer. The bookmaker
provides the customer with funds for the game, and the customer takes
responsibility and agrees to satisfy the wagering requirement beforerequesting
the withdrawal of the funds.

2. Bonuses could have additional terms and requirements, so before activation ofa
bonus, we advise that you read them carefully so you get complete information
and avoid anymisunderstandings.

3 There can only be one active bonus on an account at any time. Bonuses related to
deposits are not cumulative. The next bonus will become available after an earlier
bonus is redeemed or revoked.

4 Bonuses canonly be used by one customer, on one device, atone IP address, in
one browser.

5 Bonuses are available onlyfortheplayers thathavefullycompleted personal
information in their account. The minimum deposit amount for participation in the
bonus offer depends on the bonus that is chosen.

6. Unlessotherwise stated in specific bonus terms, the maximum cashout amount
for any NO deposit bonus (Giveaways, freespins...etc) is €50.

1. Thebonusandthewinningsreceivedfromitwillbelostorforfeiteduponthe
expiry of the bonus. The validity period for the bonus is 30 (thirty) days from the
date of the bonus being issued.



8 Bonus free spins and their validity will depend on the provider and is not subject to
regulation by thebookmaker.

9. Chipstarsis entitled to change the terms and conditions of bonuses, to suspend
or terminate them at any time.

10. The General Terms and Conditions apply.

Wagering Requirement

1. Whileabonusisactivatedyouhavetherighttoplacebetsusingfunds,bothon
your bonus account and on your main account. Any request for withdrawal while
thereis anactive bonus on the account will be declined until the wagering
requirement is met in full or until you reject the bonus.

2. Toredeemthebonus,youneedtoplacearequiredamountinbets.Ifnotstated
otherwise, you are required to place bets with the total stake equal to the amount
of the bonus multiplied a specific number of times. The wagering requirement =
bonus amount x required number of times.

All deposit bonuses must be redeemed by wagering the bonus amount.

4 Money deposits need to be used for gaming activities. All deposits need to be
wagered at least 1x before asking for a withdrawal.

5 Until the play-through requirements have been met, the maximum bet that is
allowed to be placed is € 5.

6. Bonuses are available only for the players that have fully completed Different
games contribute to a different percentage towards the wagering requirements.
Slots contribute 100%, while all table games, video poker games, live games
contribute 5%.

1. Allnodeposit bonuses need to be wagered 40x times before they can be
withdrawn"

8 Ifaplayer tries to withdraw funds when there is an unwagered bonus(es), the
unwagered bonus fund will be forfeited.

9. All winnings received from playing using bonus funds and requested for
withdrawal are to be verified by the Company before the payment is processed.
Depending on the outcome of the verification, the Company reserves theright to
request the customer provide their personal data and payment method
confirmation details.



Bonus cancellation

1. Every player can decline all or any individual promotions by contacting Customer
support at support@chipstars.bet.

2. Whencancelingabonus,yourbonus balancehits0(zero)andyoudonotneed to
meet wagering requirements any longer.

3 The player can decline to continue meeting bonus wagering requirements. If the
bonus has been declined after it was partially redeemed, any winnings generated
while redeeming the bonus will be canceled

Abuse of bonuses

1. Alloffers and bonuses are limited to one person, household, family, email address,
telephone number, same payment account number (e.g. NETeller, credit card,
debit card, etc.), IP, or shared computer e.g. public library, university, or workplace.

2. We reserve the right not to pay users using disposable e-mail addresses.

3 When playing with bonus funds it is prohibited to excessively postpone any game
rounds, namely free spins and bonus games. Failure to comply with this rule leads
to voiding winnings and forfeit of the active balance in the account.

4 When playing with an active bonus it is prohibited to use strategies for completing
bonus wageringrequirements, including collecting scatters to getfree spins using
thebonus balance and subsequently toreceivefree spinstotherealbalance.

5 Ifwe have reasonable grounds to believe that the player is using such strategies,
then the Administration reserves the right to void all the players’ winnings.

6. When abuse of bonuses by a customer is identified, the bookmaker is entitled to
apply thefollowing measures to the customer: canceling all existing bonuses and
bonus winnings; blocking the customer’s account.

1. Theplayeris advised to provide their actual telephone number during registration,
astheChipstarsmightuseittoconfirmyouridentity.Ifitisnotpossibletogetin
touchwithyou, Chipstarsis entitled to applyrestrictions onthe use of bonuses, as
well as to block your account.

Errors or omissions

1. Inthe event of malfunction of computer software or hardware which is used by us,
wewillusereasonable endeavors torectifythe problemassoonaspossible. If



such problems cause agame to be interrupted to the extent thatitcannotbe
restarted from exactly the same momentitisinterrupted withoutirreversibleloss
of data, we will apply the most reasonable and fair policies to this situation (which
may include reinstating your account balance as it appeared before the last bet
was logged on te operator’s serverimmediatelypriortotheoccurrence of the
problem).

2. Ifasaresultofanerrorfunds have beencredited toyouraccountandyouuse
thesefundstoplacebetsortoparticipateingames,wemaycancelsuchbets
and/orwithhold any winnings that werereceivedusing suchfunds. Ifwehave
paid your winning received from such bets or games, the bookmaker is entitled to
have themreturned.

3 Ifyouplaceabetonalive event,youmaynotbe able to see orotherwise obtain
the latest information about the event in the relevant period of time. The
bookmaker is not liable to you for any losses that you incur as aresult of adelay in
the transmission of information relating to any event.

4 Youare solelyresponsible for the speed of your internet connection and the state
of the equipment you use to access the internet. The bookmaker does not accept
any liability forany losses that you incur (as aresultofloss of service, poor
internet connection or otherwise) due to the internet service providers or
telecommunicationservice providerswhichyouuse toaccess the Service.

Force majeure events

1. The bookmaker will not be liable or responsible for any failure to perform ordelay
in performance of any of our obligations under the Terms and Conditions thatis
caused by events outside our reasonable control, including, without limitation,
interruption in telecommunication networks, problems with electricity, problems
with computers belonging to third parties, fire, lightning, explosions, floods,
extreme weatherconditions, strikes and blockages, terroristacts,acts of
government or other competent authorities (“Force Majeure”).v

2. Ourperformance is deemed to be suspended for the Force Majeure period. We will
useourreasonableendeavorstobringthe Force Majeureeventtoacloseorto
find a solution by which the bookmaker obligations may be performed despite the
Force Majeure event.



BETTING RULES

Article 1

Ifan eventis postponed orinterrupted the Organizer and the participants shallbe
requiredtowaituntil theend ofthe followingcalendarday(midnight-00:00h)inlocal
timeofthe eventvenue andincase the eventis played or continued within this time
period, the Organizer and the participants shall accept the result of the event as valid. If
the eventis postponed, and the new match time is set after such time period, the bet on
thateventshallbedeclaredvoid andshallbesettled withthe odds 0of1.00. Thisshall
apply to all sports events other than tennis, for which the bet shall be binding, regardless
of the time when the match is played or continued.

Article 2

If a sports eventis interrupted before its official end, whether the betis deemed valid or
not shall depend on the type of the sports event, as follows: Sports that may be divided
into two half-times (football, basketball, handball, waterpolo, rugby, and similar), sports
with a pre-determined match duration and consisting of three thirds (hockey and
similar) and sports thatdonothave apre-determined duration, and the winneris the
side that first win three sets (volleyball and similar);

Incase ofinterruptionof an event (before the official end),atany momentduring the
match and if the event is not continued by the end of the following calendar day
(midnight - 00:00h) in local time of the event venue, all bets that were not concluded at
the moment when the match was interrupted shall be settled with the odds of 1.00. A bet
thatisnotconcluded shallbe any bet whoseresultcould modify the outcome, even
theoretically,ifthe eventwas playeduntiltheend.Forallconcludedbets, theresult
achieved atthe momentwhen the event was interrupted shallbe the validresult. A
concludedbet (winning ornot)shallbe the one where theresult would not affect the
outcome of the bet if the event was played until the end.



Tennis:

Ifanyplayerretiresbeforethe startofthe match,alltypesofbetsshallbe settledwith
theoddsof1.00.Incase the eventisinterrupted atany momentduring the match,all
bets that were notconcluded at the momentwhen the matchisinterrupted shallbe
settled withthe odds of1.00. Abetthatisnotconcluded shallbe anybetwhoseresult
could modify the outcome, even theoretically, if the event was played until the end. For
all concluded bets, the result achieved shall be the valid result. A concluded bet (winning
ornot)shallbe the one where theresult would not affect the outcome of the betifthe
event was played until the end. For tennis events, the Organizer and the participants shall
berequired to waitforthe match to be continued until the official announcement of
continuance or cancellation of the match by the competition organizer.

Racing sports (Formula 1, Moto races, Cycling, Skiing, Athletics and similar):

If a competitor fails to appear at the start of the race, the bets on the contestant shall be
declaredvoid and shallbe settled withthe odds of1.00. Ifacompetitorappearsatthe
startoftherace and withdraws before theend oftherace,allbetsonthatcontestant
shall be valid. If a contestant takes part in qualifications and fails to qualify for the race,
allbets on him/her shall be valid and shall be deemed as not winning. Ifacontestant
withdraws before the qualifications for the race, the bets shall be declared void and shall
be settled with the odds of 1.00. If a contestant appears at the start and fails to start the
race,itshallbedeemedthathe/shehaslosttheduelunlesshis/heropponentfailed to
even qualify for the race. If one or both contestants withdraw during the race, the winner
of the duel shall be the one who remained in the race longer. If two contestants drop out
of therace at the same time, the bet on theirduel shallbe deemed void and shall be
settled with the odds of 1.

Incaseofpostponingorinterruptionofeventsonwhichbetsareplacedin-play(Live
bet), the Organizerand the Participants shallbe required to wait for the events to
continue 48 hours after the moment of interruption for all bets that were not concluded
at the moment of interruption, and in case the events are not played during that period
they shall deem the events postponed and shall settle them with the odds of 1.00 (void).



Article 3

Afterthe end ofasports eventoranyotheruncertaineventforwhichbettingodds are
offered, the Organizershallberequired to publish thefinaloutcome ofthecompleted
event as soon as possible, and to officially acceptit within 24 hours after the final
outcome is published. The 24-hour deadline shall start to run from the moment when the
organizerofthesaideventconfirmsinitsreporttheoutcomeofthecompletedevent,
which s the only valid outcome for the said event unless provided otherwise in the offer
ofbetting events. Ifthe Participant selects several uncertain events, the 24-hourdeadline
shall starttorun as ofthe end of the last eventin the ticket. If the betting outcome
happens to be known in advance, the Organizer shall declare such betting void.

1. TheseBettingRules areinseparablylinked toourTerms & Conditions,of which
theyformapart,and acceptanceoftheseBettingRulesisaprerequisiteto
accountregistration. Any capitalized terms used herein which are notdefined
shall take their meaning from the Terms & Conditions.

2. The minimum bet differs between sports. Your maximum amount for a bet differs
between sports, leagues, and bets. You will see the exact value specified in the
field where you enter the stake amount when placing a bet. We make no
guarantee that any bet placed within or for the maximum stake shall be
accepted.

3 Chipstars reserves the right to refuse the whole or any part of any bet request for
any reason and at our sole discretion. Individual bet requests may be reviewed
and an alternative price or stake offered at our sole discretion.

4. Chipstars accepts bets made online. Bets are not accepted in any otherform
(email, telephone, fax, etc.) and ifreceived will be void, win or lose.

5 Chipstars reserves the right to refuse/cancel any bet or part of a bet before the
game starts and to make ambiguous bets void, without providing any
justification.

6. Customerscannotcancelorchangeabetoncethebethasbeenplacedand
confirmed.

1. Bets (excludinglive betting) will be accepted until the earlier of the advertised
start time of the event or its actual start time. If abet is inadvertently accepted
which includes an event after its actual or advertised start time, unless itis alive-
betting event, the match/bet will be treated as a non-runner.

8. Wealsoreserve therightto correctobvious errors with the input of betting odds. In
such cases, we could apply revised odds for final settiement on pre-live betting.

9% Wherewehavereasontobelievethatabetisplacedaftertheoutcomeofan
event is known or after the selected participant or team has gained a material
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advantage (e.g. a score, sending off, etc.) we reserve the right to void the bet, win
or lose.

Chipstars reserves theright to cancel any bets from customers who place money
on an event where they are in any way involved, as participants, referee, coach,
etc.

Chipstars reserves the right to withhold payment and to declare bets on an event
voidifwe have evidence that the followinghasoccurred: (i) theintegrity of the
event has been called into question or (ii) match rigging has taken place.
Evidence maybe based on the size, volumes, or pattern of bets placed with
Chipstars across any or all of our betting channels.

When an eventis canceled, all related bets will be void automatically and
accounts refunded.

If any match is abandoned due to injury, bad weather, crowd trouble, etc. all bets
thathave alreadybeensettledup until the time ofabandonment will stand. For
example: If afootball match is abandoned in the second half, all bets involving the
1st half will stand. What’s more, if there has been agoal scored, thefirstgoalscorer
market will stand, but the lastand any time goal scorerbets willbe void. For
tennis: if a player retires injured in the 3rd set, all bets to win the 1st and 2nd sets
will stand.

Chipstars does not accept any responsibility for typing, human or palpable errors,
whichleadtoobviouspriceerrors.Insuchcases,allbets willbe deemedvoid.
Multiple bets that combine different selections within the same event are not
accepted where the outcome of one affects or is affected by the other. If sucha
betis taken in error, the bet will be canceled.

Chipstars offers you the ability to bet in-play on a variety of global sporting events
and while we do make every effort to ensure all live betting information is
accurate, there maybe situations where suchinformationisincorrect,dueto
delays or otherwise.When checkinglive betting odds, live event start times, orany
other live event markets, please be aware that such informationis provided as a
guideonlyandweacceptnoliabilityfortheoutcomeofanyinaccuracies which
may occur. Itis the sole responsibility of the customerto check suchinformationis
accurate at the time of publication.

Winnings will be credited to the Customer’s account following confirmation of the
final result.

Chipstars reserves the right to void any or all bets made by any person or group
of persons acting in an attempt to defraud us.

Chipstars reserves the right to void any bet that may have been accepted when
the accountdid not have sufficient funds to cover the bet.Ifanaccounthas
insufficient funds as a result of a deposit that has been canceled by the payment
processing party, Chipstars reserves the right to cancel any bet that may have
been acceptedretroactively.



Fraud and Collusion:

a) Anumber ofbets maybe treated as being one when a Customer places multiple
copiesofthesamebet.Whenthisoccursallbets maybevoidedapartfromthefirstbhet
struck. A number of bets that contain the same single selection may be treated as being
one. When this occurs all bets may be voided apart from the first bet struck. An example
would be where 1 particular selection is repeatedly included in Multiple bets involving
other short-priced selections.

b) Where there is evidence of a series of bets each containing the same (or very similar)
selection(s) having been placed by or for the same individual or syndicate or individuals,
Chipstars reserves the right to make bets void and suspend relevant accounts. This rule

applies to both settled and unsettled bets.

c) If you have played in a professional capacity, or in tandem with other Customer(s) as
partofaclub,group,etc.,orplacedbetsorwagersinacoordinated mannerwithother
Customer(s) involving the same (or materially the same) selections; in this instance we
furtherreserve theright, at our sole discretion, torestrict the totalmaximum payout for
the combined total of any such bets, to the equivalent of the Maximum Daily Payout limit
permitted for a single Customer (as outlined at section 21 above). Chipstars are for sole
use on an individual basis and for personal entertainment only.

d) Chipstarsallows onlyoneaccountperperson. Anysubsequentaccountsopened
under the same postcode/personal details/IP address that are found to be related to any
existing account may be closed immediately and any bets will be voided at
Chipstars discretion. Chipstars reserves the right to reclaim any winnings attained by
these means and we reserve theright to withhold all or part of your balance and/or
recover from your account deposits, payouts, bonuses, any winnings that are attained by
these means.

While playing with an active bonus, it is forbidden to be involved in activities that give the
player a clearly unfair advantage. Such activities include, but are not limited to, these:
delayinggame roundsinanygame,includingfree spins andbonusfeatures, to alater
time whenyou have no wagering requirements;leaving large bets on the table, for
example in blackjack, and returning to the game after bonus wagering has been
completed;playinggames withbonus moneytobuildupin-gamevalue;lose the bonus
funds, and then cash out on the built-up value during real-money play; using strategies
that take advantage of any software bug or failure.






